Telemedicine Workflow - Stratus

Audience: Hospital-Based Outpatient Departments and SPG/PCG Clinics

Accessing Interpreter Services
This feature provides interpretation assistance for the forty languages listed below.

Stratus Video Available Languages

Ask your patients to indicate which language they speak.
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Request Interpreter Services
To request interpreter services for the visit:

Click - on the left side of the screen.

In the Invite: Interpreters screen, click Interpreters..

Select the language of interpretation needed from the drop-down menu.
Click the Invite button to submit your request for interpretation assistance.

a. A pop-up will appear, confirming the invitation has been sent.
Click OK.
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Telemedicine Workflow - Stratus

6. A new participant window will appear in your current video session. Allow 30-45 seconds for the interpreter
to join.
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Extended hours now avallable over video.

Amhanic, Tignnys, Mindi, Purgabn & Urdu. Monday — Fr dayUAM 9PM EST
Khmer/Cambodian. Monday — Friday BAM — 9PM ES
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Speak slowly Face the interpreter  Project your voice ASL: Maku your hands

An interpreter will be with you shortly.

For recorded WebEXx trainings and tip sheets, visit our website at it.houstonmethodist.org/telemedicine-training.

For any technical issues, email the IT Service Desk at itsupport@houstonmethodist.org.

For urgent issues, call the IT Service Desk, 832.667.5600 or the Physician Service Desk, 832.667.5555, and ask
to page the Virtual Health team.
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