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Audience: All Providers 

 
Set your computer sound for Dragon PowerMic and video visits. 

 

Sound Settings for PowerMic and Video Visits 
1. Hit Windows Start button. Go to Settings. 

 
 

2. Click System. 

 



 

 Dragon: Sound Settings for PowerMic and Video Visits 
Created: 04/03/2020 

p. 2 

Dragon: Sound Settings for PowerMic and Video Visits 

3. Go to Sound. 

• Sound: 

o Set to Speaker/HP (Realtek High Definition) to hear your patient’s voice from your 

computer audio. 

• Input: 

o Set to Microphone – PowerMic-NS so you can: 

▪ Dictate in Dragon. 

▪ Speak to your patient during the video visit. 
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4. Make sure you Log Off from Dragon: 

• Click the flame, then click Log Off. 

 
 

5. The splash screen opens. 

6. Choose your Microphone source as PowerMic-NS (handheld) or Nuance PowerMic Mobile (cell 

phone). Note: Make sure computer audio (Realtek) is not selected. 

 


