Epic Rover on Zebra Smartphone FAQs

Audience: Nursing and Respiratory Therapy Rover Users

Rover
e | can login to Epic on the computer, but | can’t login to Rover.
1. Make sure PRD is selected in left upper hand corner of login screen.
2. Make sure your user ID is in the User ID field. You may need to wipe RQVGI‘

out the previous person’s login.

3. Go to a computer and try logging in there; then login to
Rover - type password slowly and make sure every character is pressed R
(sometimes we mis-type).

4. Make sure the device is connected to the secure Methodist network

a. Tapthe n icon at the top of the device home screen
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b. Ensure the following:
Wifi state = “Connected”
SSID = “TMH_VWN”

c. Ifitis not connected to the correct network, user can try
rebooting the device.

d. Ifit’s still not connecting, then put in a help desk ticket for
IT-MDI

5. If you are connected to the right TMH_VWN network and still unable to login, place an IT-Help
Desk ticket and assign to the Epic ClinDoc team.

e My barcode won’t scan P

To rule out barcode issue, use your Epic password to login. =

If your password works, log out of Epic. WR(JVGI‘

At the login screen, your username should be in the User ID field. Tmhsxe231

Scan your badge here in place of your password. =

If nothing happens, make sure your badge is readable and not faded.

If it’s faded, you may need to get a new badge.

Reminder: Contractors will not be able to scan a barcode and must enter their full password

each time.

7. If you still receive an error when scanning your badge, place a ticket with the IT-Help Desk for
the Epic Security team. The ticket will be addressed during business hours.

orwNRE
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e How do | reset my PIN?

Login with user ID/password

Epic button top left

Down arrow next to logout at top right
My profile

Change pin

orwNE

e Rover says “No environment configured” instead of the letters “PRD” at top of Rover login screen
o Place a ticket with the IT-Help Desk for the IT-MDI team.

e If a picture is taken in error and showing in media tab, how do | delete it?
o You cannot delete it yourself, as it is a part of the permanent medical record.
o Must send ticket to Epic HIM team. Follow the instructions on this tip sheet:
https://epicsharepoint.houstonmethodist.org//sites/Epic/WebSolutions/Learning%20Materials
/Chart%20Correction.pdf

¢ |'m a nurse using my Rover device and it shows a PCA template.

e Rover may still be logged in with the previous user’s credentials. If in doubt, click the Epic
button and ensure it is your name that is logged in.

@ 0 11:55AM

Log Out v

Butuk, Joyce
HMCL RESP CARE PFT
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& Patient Lists

e Make sure to log out of Rover when you aren’t using it.
e Rover will auto logout after 20 minutes of no activity.
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e Treatment team phone number not working or wrong.
o Enter ticket for Epic ClinDoc

e [|'m able to log in to Rover, but | don't see all my flowsheets for my department.

o Roveris live on Medsurg, ICU, L&D including nursery levels | &ll, Rehab, SNF, ED & ECC,
Oncology [HMH WT 14&15 only], Psych, LTACH, Wound care, & Respiratory Therapy. Outside of
these departments, Rover is not yet available.

o Make sure you are logged into your correct department.

e | cannot see my patients under “MY Patient List” OR | see all the patients in the unit.
1. Login to Epic from a computer.
2. Use the Sign In activity to assign yourself to your patients.
I+ retentiookup | il References

= 8

Patient Lists

& Edit List - $ SignOut |, Pre-

My Lists R4

‘ ~ I *Respiratory Patients ‘
il All RT & PFT Orders

3. Right click your “My Patient” list and select “Default List”.

~ 5 My patie
. Y P Properties
¥ Qfourap
: Quart Default List
¥ Quarter
§ Test, T¢ Adll Make this list the default on login ]
i All My F Create My List
i3 All My F Create Reminder List
vailable Listf  Delete My List

4. For more information about My Patient Lists,
see tip sheet: Patient List and Creating a My List

e In Flowsheets, how do | add a new time column or back document?
1. Select the + sign at the bottom screen and select desired time.
2. For data entry just overwrite in Rover or Hyperspace.

Chagt, Dunn Seven

Admission (Current) from 3/15/2016
in HMH DUNN 7E with Robben, Christ...

Vital Signs
BP @

MAP (mmHg)
BP Location
Orthostatic Vitals?

Patient Position
<« 1820
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e When administering Blood pressure medication, it is asking to enter new VS readings.
o Tap the recent time line VS documented at the bottom. File by tapping the back arrow above.

Chgt, Clindocfhirtst s < Chat. Clindocfhirtst : U e : = Chat, Clindocfhintst 1,
y W v
. me me e
a ta

ol tartrate (LOPRESSOR) ol tartrate (LOPRESSOR)

slol tartrate (LOPRESSOR
5mg

| metoprolol tartrate (LOPRESSOR)
| tablet 25 mg vitals vitals

s ily at 0600, 1800
25mg BP | BP

oral | 170/85 | Order Details > |
2 times daily at 0600, 1800 |

o

Order Details > |

Due >
Heart Rate Heart Rate

311/29/20 0900 >

101

Admin Details 25mg-Given >

| | |
@ Flowsheets 2rows > e —— —
<« 090 0908 >+ 0900 o8 >+ < 0900 D508 1800 0600 1800 >

e Rover does not have a hard stop to place pain score when administering PO pain meds.

o Correct. Rover respects what is configured in MAR hyperspace.

[cleeal. .]co]
3O % 0340pPM

@ 000 o0 Go
%O * 0339PM

Associated Flowsheet Rows:

— il . Check the box to link to previous
: New Value: Date: |1/28/2020 | Time: |1536
palelinacciioel W € | ChatClindootniat value if no new assessment is
needed. Only values from
HYDROcodone-acetaminophen HYDROcodone 01/28/20 1535 to 01/28/20 1536
(NORCO) 10-325 mg per tablet 1 (NORCO) 10-3 are allowed.
tablet tablet
1 tablet Given, 1/28/20 1540 Pain Assessment
oral
every 6 hours PRN: moderate pain (scr@ @) ‘ Pain Assessment A @vainscore LAl R R A R S A o ed tir
[+ AT IE4o0] | ' P, "
2 @Pain Score 9 10 DO f
Order Details > |
Sedation Scales
Admin Instructions >
Sedation Scales A S=Sleep, Easy to arouse  1=Awake and alert
Admin Details 1tablet-Given > |
& P P | @Pasero Opioid-induced Sedation 2=Slightly drowsy, easily aroused
e ons Scale (POSS) P - time
@Pasero Opicid-induced 3=Frequently drowsy-ACTION REQUIRED L
Sedation Scale (POSS)
4=Somnolent, minimal or no response to physical stimuli
O=Palliative Care, Intubated or other [} @

e How do | document Foley or any drain output? | don’t see it in I&0 under Flowsheets.
o The output for all drains can be documented in the LDA.
o Tap the LDA that needs to be documented on.
o Inthe assessment row, enter the output in the “Output row [ml]”

= Avocado, Donotusepumps Urethral Catheter Edit > Urethral Catheter Edit >

LDAS (2) Securement Method Securement Method

Daily Review of Reason for Continuing

Daily Review of Reason for Continuing
Urinary Catheterization

Urinary Catheterization

dder Irrig Intake (mL)
Biadder krigution lntak (mL Bladder Irrigation Intake (mL)

9 Urethral Catheter +

Output (mL)
(.) y Output (mL)

300 mL

§ Bladder Pressure?
@ Bladder Pressure?
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e How much time to logout user?
o Rover will auto logout after 20 minutes of no activity. The device will go to sleep after 5 minutes
of no activity but can but awakened by pressing the power button.

e On BPAM, what volume do we document initially?
o O volume.

¢ On the Patient Summary, for new orders: if it is acknowledged by someone else, will | still see it in
Rover?

o No, it will not appear anymore in Rover if it is acknowledged by anyone.

¢ If I'min the middle of documenting in Rover and | get interrupted and don’t save it, what will
happen?
o After 5 minutes your device screen will go to sleep. You can press the power button and swipe
up to return to where you left off.
o After 20 minutes, Epic will automatically log out, the same as Hyperspace. When you log back
in, you are taken to the patient list. If you go back the activity you were doing, you will get a pop-
up message saying previous documentation was interrupted. You can continue from there.

A previous workflow was interrupted
and your data was pended for the
following times:

4/22/20 1539

0K

o After scanning a medication and it goes to your shopping cart, it automatically falls out after 10
minutes if you don’t accept it.

o My patient’s blood administration is not available in Rover, but available in Hyperspace
o Must release blood in Hyperspace first

e I'man RT and | need to document in Flowsheets on a neonate in Rover.
o At this time, RTs need to document neonate data in Hyperspace on their normal workstation. All
flowsheets displayed in Rover are for adult patients only.
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Zebra Smartphone

o How do | get a number added or corrected in the generic roles or departments directory in the
dialer app?
o Place a ticket with the IT-Help Desk for the IT-MDI team.
o Keep in mind, the directories are updated on a quarterly basis and can be seen by everyone.

e What do | do if my smartphone breaks or the screen cracks?
o Place aticket with the IT-Help Desk for the IT-MDI team.

¢ Is there a case or holster for the smartphone?
o Atthis time, there is not a hospital-grade infection control friendly case available.

e After turning smartphone on, it keeps cycling and never starts. It stays on the TC52 screen.
1. Remove the battery and place back in
2. Hold the power button until the screen comes on

e Smartphone won't power on at all.
1. Try replacing battery with a fully charged battery.
2. Ensure battery is snapped in all the way and spring clips are fully snapped in.
3. Mark the phone as broken and place a ticket with the IT-Help Desk for IT-MDI team. Leave with
secretary for MDI team to pick up.

e There’s an “X” on the wi-fi icon at the top
1. Tapthe ﬂ icon at the top of the device home screen
2. Ensure the following:
a. Wifi state = “Connected”
b. SSID = “TMH_VWN”"
3. Nothing to be concerned about if showing “connected”
4. Same wireless network at all campuses - “TMH_VWN”
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e (Can | set a timer or an alarm to go off at a certain time on the phone?

1. Yes, from the smartphone home screen with the blue Methodist background, swipe down on the
screen from the top.

2. Tap the date.

3. You will be taken into the “Alarm/Clock/Timer/Stopwatch” screen. You can set new alarms and
customize sounds, similar to your cell phone.

98% 0 1:31 PM
ALARM ]
6:30

Repeat

Receiving file SEP94FB29918419.cnf.xml

A cabon Vibrate

e Adjust the Brightness of Your Screen
1. Swipe down from the top and adjust the sliding bar brightener at the top to your preference.

84% B 3:53 PM
Ur organization manages this device and may monitor O
network traffic
Fri, May 29 e A
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e How to accept/decline incoming calls when on an active call?

o If the phone was awake prior to the user being on the active call, when an incoming call
comes in, a call waiting beep will be heard and a pop up message for the incoming call will
display to accept/decline.

o If the phone was asleep prior to the user being on the active call, when an incoming all
comes in, a call waiting beep will be heard but a pop up message for the incoming call to
accept/decline will not be seen.

= The user will need to press the home screen button to view the option to
accept/decline the call from the home screen.

o What does the call history will display?
o Missed calls (symbolized by a red arrow)
o Declined calls (symbolized by a blue arow

e Can | call back a blocked or private number?
o No, a blocked/private number doesn’t provide a number to be called back

e Can a nurse send a message to a doctor via Perfect Serve using Rover?
o No because PerfectServe is not on the Rover device because it is being phased out.
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